
Exceptional service.
At the touch
of a button.

T H E  G E S T  C O L L E C T I O N
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https://www.yachtcloud.com/


01 I N T R O D U C T I O N

Seamless by design.
Exceptional in service.

GEST is the service call system for life at sea

and ashore. Intuitive technology meets

elegant design, letting guests and owners

request personalised service at the touch

of a button: concierge, housekeeping or

private dining.

Designed and manufactured near Rotterdam,

GEST is trusted by yacht owners, property

managers, boutique hotels and corporate

executives worldwide.

12,000+ H O U R S  O F  E N G I N E E R I N G ,

T E S T I N G  A N D  R E F I N E M E N T

“Technology should never interrupt
elegance. It should enhance it.”

From sea to shore. One standard. F O U R  E N V I R O N M E N T S

I Y A C H T I N G II L U X U R Y  R E S I D E N C E S

III C O R P O R A T E IV B O U T I Q U E  H O T E L S
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02 B E N E F I T S

Better service.
Better experience. GEST removes the guesswork from service.

Guests make requests with confidence, crew

and staff respond with precision, and

operators gain visibility and control, without

added complexity.

F O R  G U E S T S  A N D  O W N E R S

Request service without interrupting

No intercom, no hand gestures

Standard or priority requests

Instant visual and audio confirmation

Concierge, dining, coffee, security

F O R  C R E W  A N D  O P E R A T O R S

All calls in one app

Received, accepted, on the way

Two-way crew emergency alert

Battery, temperature and signal monitoring

Integrates via Crestron and open API
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03 H O W  I T  W O R K S

Simple for guests.
Powerful behind the scenes.
Using GEST is entirely intuitive. No instructions needed. The button responds to

touch, and every touch is deliberate.

T H E  G U E S T  E X P E R I E N C E

2s
S T A N D A R D

5s
P R I O R I T Y

Press for two seconds for a standard request, five to escalate

to priority. A subtle sound and light confirm the call; when

crew accept, the button turns green and service is on

its way.

T H E  C R E W  E X P E R I E N C E

The GEST Service App runs on any iOS or Android device.

Calls appear instantly, sorted by location and urgency. One

tap to accept. Every interaction is logged and all hardware is

monitored remotely.

E M E R G E N C Y  F U N C T I O N A L I T Y

Authorised crew or security can trigger a discreet warning

signal on a single button or many at once, a reliable layer of

safety in any environment.
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04 F E A T U R E S

A complete service system.
In the palm of your hand. Engineered to perform reliably in demanding

environments, with every feature designed

around the guest experience and the

crew workflow.

01

Easy integration

Connects over WiFi. No

additional infrastructure or

cabling. Up and running

in minutes.

02

Customised calls

Single-touch or multi-touch.

Up to four zones on the glass,

each mapped to a service

or team.

03

Sleek touch-glass

Scratch-resistant tempered

glass, with touch sensitivity

designed for precision

and durability.

04

GEST Service App

A clean crew app for iOS and

Android, handling calls,

requests and hardware status.

05

Subtle notifications

Sound and light confirm call

status discreetly. No intrusive

alerts, no unnecessary noise.

06

Wireless Qi charging

Place the button on its pad.

No cables, no connectors.

07

Two-way emergency

Emergency signals can

be sent to and from every

GEST button for enhanced

crew safety.

08

Local, virtual or cloud

Run fully offline on a local

server, or connect to the GEST

cloud. No mandatory internet.
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06 T H E  C O L L E C T I O N

Three tiers.
One standard of excellence.

Every GEST button is built to the same exacting

specification, from refined standard finishes to

fully bespoke designs created with the client.

I Solid Black
The entry point of the collection. A matte

ABS housing with a marine-grade

stainless steel ring. Clean, precise and

contemporary.

R ING Stainless steel

HOUS I NG Matte ABS, black or white

II Universe
A leather-wrapped housing in four

curated finishes, bringing warmth and

texture to the interiors that call for it.

R ING Stainless steel

HOUS I NG 4 hand-finished leathers

III Boutique
Fully bespoke, created with the client to

match a vessel or residence exactly.

Specified to order.

R ING All four metal finishes

HOUS I NG All 8 leathers or 2 wood

veneers

Personalise every detail A V A I L A B L E  O N  E V E R Y  T I E R

L A S E R  E N G R A V I N G

A YAG laser engraves the metal ring with

letters, crests and monograms in sharp

relief, while the surface stays smooth.

C U S T O M  L E N S  P R I N T

Icons, logos or text printed on the glass

lens, ideal for multi-touch layouts where

guests choose a specific request.

S O U N D  &  L I G H T

Personalised tones and subtle visual cues,

aligned with the character of the property

or vessel.
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07 M A T E R I A L S  &  F I N I S H E S

Made to match.
Specified to order.

Twelve housing finishes and four ring metals. Our

team works with clients, interior designers and

integrators to define the exact specification.

Leather H A N D - F I N I S H E D  ·  8  C O L O U R S 4  S T A N D A R D  ·  4  B O U T I Q U E

Rich Crème

U N I V E R S E  ·  B O U T I Q U E

Toffee Brown

U N I V E R S E  ·  B O U T I Q U E

Deep Brown

U N I V E R S E  ·  B O U T I Q U E

Midnight Black

U N I V E R S E  ·  B O U T I Q U E

Off White

B O U T I Q U E

Charcoal Grey

B O U T I Q U E

Auburn Red

B O U T I Q U E

Navy Blue

B O U T I Q U E

Wood veneer 2 B O U T I Q U E

Amazakoué Walnut

Matte ABS 2 S O L I D  B L A C K

Matte Black Matte White

Rings 4  M E T A L  F I N I S H E S L A S E R  E N G R A V I N G  O N  A L L  R I N G S

Stainless Steel

A L L  T I E R S

24kt Gold

B O U T I Q U E

Light Bronze

B O U T I Q U E

Dark Bronze

B O U T I Q U E

Printed swatches are indicative. Physical samples and additional colours are available on request.
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Innovative.
Intuitive.
Timeless.



08 T H E  G E S T  E C O S Y S T E M

More than a button.
A complete system.

The GEST button anchors a wider system: a

virtual button for guests, a portal for operators,

and integration with the control platforms you

already use.

GEST Connect App
F O R  G U E S T S  A N D  O W N E R S  ·  I O S

The virtual button, always at hand. A service call button on

any smartphone or tablet that works online and offline, at sea

and ashore.

Personal chat with image and voice

Service announcements

Location awareness

Personal preferences per guest

GEST Portal Manager
F O R  O P E R A T O R S  ·  W E B

The management portal for the whole installation. Configure

buttons and zones, and oversee service across a vessel

or property.

Button, zone and routing set-up

Crew and staff permissions

Call history and reporting

Remote hardware monitoring
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09 T E C H N I C A L

Specifications, integration
& installation.

GEST needs only WiFi, and fits alongside the

control platforms you already use. Full

specification sheets are available on request.

89 × 30 mm

GEST Button

W E I G H T 250 g

C O N N E C T I V I T Y WiFi, BLE

P O W E R 3.7 V battery, Qi

wireless

charging

I N D I C A T O R S Sound and light

T O U C H  Z O N E S Single or multi-

touch, up to 4

GEST Local Server

S I Z E 111 × 115 × 32 mm

C O N N E C T I V I T Y IP network,

RJ45

P O W E R 12 to 19 VDC,

external supply

U S E  C A S E Stand-alone, no

internet

required

Integration W O R K S  W I T H  Y O U R  S Y S T E M S

Crestron
One of the most widely deployed control

platforms in luxury residential and marine

environments, integrated via the

YachtCloud Crestron code module.

L O C A L  S E R V E R

OMNIYON
YachtCloud’s flagship media and

comfort control system. All GEST

features are natively integrated for one

unified experience.

L O C A L  S E R V E R

Open API
A full API for integration into any third-

party control or property management

system, for complete flexibility.

L O C A L  O R  C L O U D

Installation & server options U P  A N D  R U N N I N G  I N  M I N U T E S

01

Connect

Buttons join the WiFi network and

connect to the server automatically, with

no extra cabling or infrastructure.

02

Choose your server

A local physical or virtual server runs fully

offline and supports Crestron and

OMNIYON. The cloud is fully managed,

with push notifications.

03

Go live

Install the GEST Service App on iOS or

Android, and crew can start accepting

calls straight away.
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D U T C H  D E S I G N

Designed in the
Netherlands. Built to last.
Responsibly manufactured near Rotterdam, GEST combines

Dutch precision with materials chosen for their quality

and longevity. It is not a generic call device adapted for

luxury environments. It was designed for them from the

ground up.

300+ P R O J E C T S  I N S T A L L E D

A T  S E A  A N D  A S H O R E

Speak to the YachtCloud
team about your project.

EMA I L info@yachtcloud.com

PHONE +31 10 820 0252

WEB www.yachtcloud.com

V I S I T YachtCloud BV, Van Nelleweg 1

3044 BC Rotterdam, The Netherlands

Excellent service. Unrivalled privacy. Beautiful design.

G E S T  I S  A  Y A C H T C L O U D  P R O D U C T

mailto:info@yachtcloud.com
tel:+31108200252
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